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Welcome to 
The Shambala 
Lembongan

Welcome to villa The Shambala Lembongan ! 

We’re happy that you’ve made the journey all the way to our wonderful Island of 

Bali. Now let’s get to helping you enjoy your stay! 

Kick off your shoes, put on your swimsuit and relax. Your butler Topik will be your 

discreet guardian angel for the duration of your stay. We are delighted that you’ve 

decided to stay with us at villa The Shambala Lembongan Our guests have enjoyed 

many memories here including walks along the beach, and gorgeous sunsets. We 

hope that you’ll feel at home, be it a few nights or even months with us!

Be sure to take a look at our digital welcome book below for a list of our favorite 

eats around town, the house rules, and some other important information to help 

you get your holiday started. 

If you need to reach us, in case of an emergency or if you have any questions or 

concerns, all contact details can be found below. Finally, enjoy your stay and we 

hope that you will join us again in the future! 

Best Regards,

Dear Guest,
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Villa The Shambala Lembongan
Nusa Lembongan, lembongan Sunset 
Rd, Jungutbatu, Klungkung Regency, 

Bali 80771

Pin location Quick facts
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About The Area
If you dream of a real island holiday 

with crystal clear waters and a relaxed 

village vibe then an escape to Nusa 

Lembongan is the perfect answer. 

Just a 30 minute boat ride f rom Bali, 

Nusa Lembongan is an idyllic island 

where you can forget the hustle and 

bustle of mainland Bali.  An island 

where the days of old Indonesia 

are blended harmoniously with the 

comforts of high end accommodation. 

Here relaxation and adventure go 

hand in hand. Nusa Lembongan has 

a truly relaxed island atmosphere 

and will have you feeling like you are 

miles away f rom the stresses of life.  

The waters are clean and pristine, 

making the Island a water playground.  

Ocean activities take f ront row with 

surf ing, snorkeling, diving and paddle 

boarding a popular way to spend the 

day for holidaymakers and families.

Nusa Lembongan is one of the three 

islands that make up what is known as 

the “Nusa Islands”. 

The other two islands that complete 

the Nusa Islands are Nusa Ceningan 

and Nusa Penida and are reachable in 

less than 30 min by a boat or bike ride.

The Lembongan and Penida area are 

a must-see destination to put on your 

Bali itinerary. 

N U S A  L E M B O N G A N ,  B A L I
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PRIVATE VILLA 10 GUESTS PRIVATE POOL 5 BEDROOMS A.C. PREMIUM
LOCATION

CLIFF
FRONT

TAILOR MADE
SERVICES

FULLY
FURNISHED

MULTIMEDIA FREE WIFI ISLAND LIFESTYLE

Quick Facts 

Vil la Supervisor :  Topik +62 821-4505-2479
Alfred :  hel lo@alfredinbali .com 

Login :  Vi l la Shambala
Password :  shambala2022
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1. What are the little baskets on 
the streetfloor? This are offerings 
to Hindu gods. an every day must 
and you will see many in the 
streets. Don’t step on it – it’s Bad 
Karma !

2. Restaurants generally serve 
food between 12pm and 2:30pm 
and between 7pm to 10pm. Good 
to know as cooking home and 
eating out can be pretty much on 
the same price range !

4. Surfing is a mandatory course 
to pass your Bali grade. Just 
kidding, but you will see that 
surfing is part of the Bali lifestyle. 
Get your boards !

3. If you have any doubts 
regarding the friendly side of the 
Balinese people: Smile at them 
then you will see how gracefull 
they are !

5. Welcome in 1944! Yes the 
Balinese calendar is consisting in 
8 month compare to ours.

5 very important things 
to know about 
Lembongan island life

1944
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The Do’s & Don’ts

The Do’s

The Don’ts

To travel like a local in Lembongan island, here is a little guide on  
do’s & don’ts

Learn 2, 3 Balinese words or 
expressions. It’s the best thing to 
do to immerse yourself in the local 
culture… 
- Terima kasih ( Thank you )
- Selamat pagi! ( Good morning )
- Apa kabar? ( How are you? )
- Baik ( I’m fine )

Surfers: respect priority rules 
when you surf. This is for your own 
safety.

At the beach, in the water or in 
the streets, use a portable ashtray 
for your cigarettes butts!

For your snack break and picnics, 
please make sure you don’t leave 
any rubbish behind!

When you buy products, give 
priority to local producers, tal- 
ented designers & artists (visit a 
market, for example), this way, 
you are supporting the local 
community and bringing a real 
piece of Bali home.

It is important to respect certain 
rules in temples as well as on the 
road as it might be quite different 
to what you are used to. Tolerance 
is a key to appreciation.

Possession and usage of drug 
is strictly prohibited in Indonesia. 
Such crime is punishable by 
imprisonment or death. Any 
incident related to illegal drugs 
will result in an immediate 
expulsion from the villa without 
compensation or refund.

Respect the villa staff and people 
on the island, at all times.

Enjoy the sunset at the beach is 
an everyday must and don’t forget 
to smile :)

Don’t just try ONE Balinese 
specialties, try them all! Nasi 
Campur, beef rendang and 
sweets. They are amazing!
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General Information

Emergency

Fire: 113
Police: 110
Tourist Police: 0361 224 111 
BIMC Hospital: 0361 76 12 63

East Medical Care Center
open 24/7
Jl. Mushroom Beach No.247 
Lembongan, Kec. Nusa Penida, 
Kabupaten Klungkung, Bali 80771
Phone: 0813-3955-5515

Nusa Medica Clinic
open 24/7
Jl. Raya Toya Pakeh - Ped No.55, 
Ped, Kec. Nusa Penida, Kabupaten 
Klungkung, Bali 80771
Phone: 0812-3846-5656

Air Conditioning

Air Conditioning is available in 
each bed room in our villa. Please 
turn off the AC when you are 
leaving and ensure that all doors 
and windows are closed while 
AC is running. This way we can 
all together reduce our negative 
impact on the environment.

Satellite TV & Sound 
System

The villa is equipped with flat 
screen TV’s. If you have any 
problem to use it, please ask our 
staff assist you.

Loss & Damages

The villa and the furniture, fittings, facilities & equipment should remain 
in the same condition as they were prior to your arrival. Please check the 
condition of the villa when you check in and report any damages/ missing 
items to our staff. You could be held liable for damages or losses occured 
in the villa if such happens during your stay.

Swimming Pool Rules

Enjoy the large swimming pool in the villa. It will be cleaned and serviced 3 
times a week. Please use the pool at your own risk. We highly recommend 
you to supervise your children at all times. Please contact us if you would 
like to install a pool fence for the safety of your children.
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Laundry Services

We provide laundry services 
through a third party please ask 
the maid for assistance. It usually 
takes 24 to 48 hours, price will be 
calculated per piece.

Housekeeping

The cleaning staff comes to the 
villa from 7 am to 8 pm every 
day unless you request for more 
privacy. Bed sheets and towels 
will be changed every 3 days. All 
the linen and towels shall remain 
in the property at all times.

Smoking Policy

Smoking is strictly prohibited 
in the bedrooms. Please use 
the outside areas for smoking, 
ashtrays are availble in the living 
room.

Safety Box

To keep your valuable items safe, 
we provide a safety box in the 
kitchen. please note, that we can’t 
be responsible for stolen or lost 
belongings in the villa.

Courtesy Note

Please respect your neighbors. We 
ask that you keep the noise at a 
reasonable level, especially when 
listening to music, or when leaving 
the villa. Everyone in the district 
is asked to lower the volume after 
10pm, as the local authorities do 
not accept events or parties after 
this time. Note for the Clubbers: 
there are plenty of clubs and bars 
in the main street steps away.
Thank you for your cooperation and 
understanding.

Heavy Rain

As we are 8 degree south of the equator, heavy tropical rain can happen. 
Garden can seem flooded pretty fast. But don’t stress, it will dry quickly 
once the rain stops. You are welcome to lower the joglo’s out- door 
curtains and open the little drainage caps, located all around the garden, 
to evacuate the water faster.
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Internet Service

Complimentary wireless internet access is available at the villa
Login  : Villa Shambala
Password  : shambala2022

Protect Bali

Breakfast, Lunch and Dinner

Services

Restaurants & Places

As a small island with limited natural resources, Bali is very fragile. 
We would like to protect Bali and keep it safe. In this matter, we need your 
support and understanding to help protect the environment :

• AC and lights off : please consider turning off  the AC and lights when you 
are not using the space. AC will cool down the room within 15 minutes. 
• We provide a water dispenser with drinkable water in the kitchen for you 
to use, and to help reduce the use of plastic on the island.

Note: The villa is equipped with a special water filtration system to deliver 
the best quality of water possible. However, we do not recommend 
drinking water from the tap.

Meals preparation is not available at the property. However, our staff is 
always available to suggest some options around the island. 
Do not hesitate to reach out as the Island repletes with food options. 

On request, we can arrange: motorbike rental, baby sitting, massage, spa, 
laundry and more. Please speak to our staff for details.

These are our favorites eats around and don’t hesitate to ask us for further 
recommendations: Mushroom espresso restaurant, Indiana Kenanga, Thai 
Pantry, The Deck, Ginger & Jamu, The Ratip Coffee Shop & food, Hai Ri Zen 
and many more are just around the corner!
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Transportation, Activities
and Sightseeing

With no cars or taxis on the island (only the trucks that transport guests 
to their hotels) the only way to get around Nusa Lembongan is by scooter. 
With sometimes bumpy and windy roads, it’s not for the fainthearted, so 
only hire your own if you’ve driven one before (and always wear a helmet!)
Do not hesitate to approach our staff for the complete list of activities 
available. They’ll be pleased to organize something for you. 

Things to do

We are happy to provide you with information about nearby places 
of interests, and we will help arrange transport and make bookings if 
needed. Feel free to ask our staff about the local area as we all live nearby. 
We will be able to give you insights into some of the fascinating aspects of 
local living in Bali. In the meantime, here are a few suggestions:

1. Discover Nusa Lembongan’s 
beaches. Not all the great beaches of 
Bali are located on the Bali mainland. 
The Nusa Islands have a handfull 
of soft white-sand beaches great 
for sunbathing. Nusa Ceningan 
has stunning Mahana Point and 
Secret Beach. Lembongan beaches 
are Dream Beach, Mushroom Bay, 
Coconuts Beach, and Jungutbatu 
Beach.

2. Cliffs at Blue Lagoon
Blue Lagoon is a stunning 
viewpoint and cliff jumping point 
on Nusa Ceningan. The silky blue 
water is wild and swimming near 
the coastline isn’t recommended. 
The viewpoint goes all around the 
cliff and there is a small blowhole 
behind when you walk past the 
bushes. 

3. Beach clubs at Nusa Lembongan. The Nusa Islands have beautiful 
beaches and the same goes for the beach clubs. Chill the afternoon at one 
of the many clubs and dip into their pool or the sea in front to cool down. 
The beach clubs are incredibly picturesque and some offer outstanding 
meals as well! On Nusa Lembongan visit Ginger and Jamu, Ohana’s 
and Sandy Bay beach club.The Sand and Le Pirate Beach Club on Nusa 
Ceningan are a little more intimate and affordable to hang for the day.
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4. Day trip to Nusa Penida 
Nusa Penida is one of those places 
that, one day, will be featured in a 
movie scene. The 200-meter high 
cliffs (that you are able to hike 
down!) offer some of the most 
stunning views of Bali and is one of 
the things you must do in Bali!
A single boat trip to Nusa Penida 
only takes 15 minutes and from 
there you can explore the island 
by car or motorbike – an easy but 
absolutely great thing to do from 
Nusa Lembongan.

5. Lembongan Mangrove Boat 
Tour Take a small boat or stand-
up paddleboard through the 
mangrove forest on the north-east 
side of Nusa Lembongan. Enjoy 
the calming river ride, clear waters 
and serenity.

6.  Yellow Bridge  
An icon for these two Nusa Islands 
is the Yellow suspension bridge 
connecting them. The bridge is just 
wide enough for two motorbikes 
to cross each other. In between the 
islands, at the location of the bridge 
it gets extremely low-tide during 
sunset. Sometimes as low so you 
could walk from one side to the 
other.

7. Dive or Snorkel with Manta 
Rays In between Nusa Ceningan 
and Nusa Penida are well-known 
diving and snorkeling spots 
to see Manta Rays, the Mola-
Mola sunfish, and dolphins! A 
20-minute boat ride from Nusa 
Lembongan gets you to the 
Manta Point. Get ready to dive 
into the water and be amazed by 
the size of these gentle giants. 
Respect their environment and 
make sure to never touch them.

8. Devil’s Tear – Dangerous 
thing to do on Nusa Lembongan 
Experience the powerful waves 
crashing into the cliff sides on 
Lembongan islands. Devil’s Tear 
is an impressive, somewhat 
dangerous, blowhole where the 
water can easily reach meters-
high into the air. Please do not get 
too close to the edge.
 

9. Dreampoint viewpoint – 
A second great sunset point is 
Dreampoint on Nusa Ceningan 
located next to the hotel Twilight 
Huts Lembongan. The old tree and 
swing offer a good view and during 
low-tide, you are able to walk down 
and see the fisherman getting their 
catch of the day.
 

What if it’s raining?
Here are a few indoor activities to inspire you:

- Take a cooking class at “Indica Restaurant” at the Tamarind resort 

- Have a relaxing afternoon at “Indiana Spa”

- Try a Yoga session at “Yoga Dunia Lembongan” 

Enjoy Your stay with Us
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